TechExcel DevTrack

The Market Leading Defect and Project Tracking Tool

Workflow and Process Automation

Defining and enforcing the defect resolution process is critical for effectively managing software development. DevTrack’s definable workflow
allows you to create and control task states, transitions, and applicable owners to ensure that every issue is verified, resolved,tested, integrated,
and released as appropriate for your organization. Automatic skill-based routing of new issues guarantees that each team member is always
assigned issues to resolve. For the most demanding workflows, sub-tasks can be created and assigned to different team members to help track
and resolve the parent issue. Status changes in an issue can automatically trigger the creation of sub-tasks. Adjustments in these sub-tasks can
also trigger the creation of other sub-tasks or change the parent issues to move the workflow forward.

Seamless version control integration

DevTrack provides seamless integration with version
control software, allowing users to automatically
associate an Issue in DevTrack with the check in/check out
operations of their SCM system!

DevTrack integrates with ClearCase, Microsoft TFS,
Visual SourceSafe, Subversion, Perforce, AccuRev, CVS,
and many more. DevTrack provides a tight link between
version control and defect management.

Easy to Install, Customize, and Use

DevTrack is designed for the easiest possible installation and
customization. All configuration and customization is managed
through DevTrack’s intuitive Admin application. Using a simple
point-and-click interface, you can easily add users and assign
their system privileges, create groups and group folders,
customize all field labels and menu options, setup field
relationships, enable and customize workflows, add
automatic routing and notification, and much more!

"DevTrack helps us make our deadlines and focus our resources.
I would say that we are anywhere from 25 to 40 percent more
productive using DevTrack... When you realize that a difference
of three or four percent is the difference between profit and loss,
30 percent is really significant."

Pierre Cloutier, Partner
Progeny Software

Solution Templates help speed your successful deployment
With Solution Templates, DevTrack is pre-configured to deliver powerful
configurations out-of-the-box. Solution Templates are tailored to support a variety
of business processes. By selecting the template that most closely matches your
process, you can quickly begin using DevTrack. The combination of ready-to-use
business process templates with the ability to further customize and refine them
helps keep your configuration and deployment costs down while maximizing gains
in your investment and business efficiency.

DevTrack Web

DevTrack Web provides the same rich client functionality of the Windows client over
the Internet. With DevTrack Web, distributed teams and key customers or beta test
sites all benefit from an intuitive LAN-like interface while having access to the

same feature set as Windows users. DevTrack Web can be used to unite

internal and external development teams. It supports Firefox, Internet Explorer, and
Safari: allowing all team members, regardless of their platform, to work together.



